Sage Sale
E-market

Sage SalesLogix E-marketing Quick Start Guide to:
Email Results

This Quick Start Guide takes you through accessing and retrieving your reports and scores in
Sage SalesLogix Client, and accessing and retrieving survey results. Click on the E-marketing
icon in SalesLogix. The following screen will appear:
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Meszage:

Mo new meszages

| Surveys' Call Lists

Select email blast results [Results are updated every 24 haours)

| E mail time and Subject | Updates |
"03/30/10 0B:03:00 Pk, test"

"03/29/10 11:55:00 PH. test"

"03/25/10 09:15:00 PM, sending at 12:15"

"03/25/10 08:30:00 PM, test”

"03/2470 10:55:00 P, test”

"03/24/1010:00:00 PM, 1250

"03/24/10 09:45:00 PM, sending at 12:50"

"03/24/10 08:14:01 P, test”

"03/24/10 08:14:00 PM, test"

"03/24/10 081111 PM, test, Sent Tao: mlapoaynskicizswiftpage. com, mgmlap@comeast. net''

Toggle &l | Reports |

v Create Saleslogiz Campaign target response records, if the targets originated from a 5 aleslogix campaign
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Update email histary

-Account- Help Cloze |




You will see a screen with all your email blasts with information about Email time, Subject and
the number of Updates.

You can individually check the email blasts or select Toggle All to select which emails to update
contact history. There is a check box to Create SalesLogix Campaign target response records as
well for SalesLogix Campaign sends. Once the emails are selected, click the Update email
history button. You will see this window:

SCore update summary x|

1 email score history record updates completed.
*hloke™® & Full Refresh (Ckrl-F5) is neccessary to see changes ko history records,

You can also click the Reports button to be taken to your Online Reports section.



