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>> Setting Up
Include your Reseller ID

By helping your clients set up their ACT! E-marketing account, you can ensure that they list you as their Reseller.

Additional Resources 

ACT! E-marketing and Your Swiftpage Account Feature Tour

www.swiftpage.com/EmarketingEducationCenter/

Add and Manage Users

Access the Account Manager to customize your clientsô service to fit their 

specific needs, increase their send limit, and add users to their account. 

Depending on their service level, adding users can allow your clients to 

utilize óSend Asô and assign Call Lists to other users. From the Account 

Manager you can also allocate their send limit among their users.

You can also help them connect their ACT! users with their Swiftpage 

UserIDs by accessing the Account button in the ACT! E-marketing console. 
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>> Create & Send
Create First Email

Show your clients how to use the Template Editor. Help them add images, utilize 

the mail merge feature, create links, and distribute templates to other Users.  

Send As Another User

The Send As feature allows your clients to 

send their emails as another ACT! User, 

the Record Manager of each contact, or a 

custom field. 

Recipients of your clientsô email message 

are much more likely to open the 

message if they recognize the sender.

Use the Call List

Call List creates a ranked list of your clientsô most interested 

contacts based on their interactions with an email blast. Help 

your clients automate and manage their sales team by creating 

and explaining the value of the Call List.

Additional Resources 

Create, Send, Success, and Call List Feature Tours

www.swiftpage.com/EmarketingEducationCenter/


