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Basics of the Swiftpage for SageCRM Integration

The Swiftpage for SageCRM integration allows you to perform the following important marketisglaesd
functions:

1.

Email Marketing Swiftpage for SageCRM gives you the tools to create beautiful email templates, send
directly from your database to your leads, contacts and groups and track who opened and clicked you
messages.You can Send Now &chedule Send.

Email TrackingWhen you send your email blast with Swiftpage you can tvauk opened, clicked,
bounced, suppressed and more. You can also view graphical and detailed data about your send, and
export your send reports to others for furthanalysis.

SurveysandWeb Forms A 1 K { g A FOLI 3SQa adz2NBBSe G22ft3x &2dz C
become more informed on your contacts with Swiftpage General Surveys. SetAwygaesponder

email to automatically be sent to your respondents whlkay complete your surveysWith the Drip
Marketing Autoloadeyou can automatically loacbntactsinto a Drip Marketing Campaign to receive a
series of marketing communications.

Call ListAfter you send an email blast to your contacts, your recipiepen and click on the email
message. Meanwhile Swiftpage creates a ranked list of the most interested contacts based on those
interactions. You can then filter and assign Call Lists to other members of your team to follow up.

Drip Marketing Swiftpage Dp Marketing gives you the ability to create a sequence of messages that
are automatically delivered to your SageCRM contacts at the right time. Swiftpage Drip Marketing use:
intelligent technology to send messages to contacts based on their interactitimprgvious

messages and based on data in your SageCRM database environment.



How to Install Swiftpage for Sage CRM and Set Up Your Account

Follow these instructions tmstal Swiftpage for Sage CRM, sgta new or existig Swiftpage account, and
map Sage CRM users to Swiftpage user IDs.

Toinstall Swiftpage for Sage CRM:

1. Go to the Swiftpage web si@ww.swiftpage.compndOf A O] 2y G ¢ NE { gAF i LI I
Swiftpage for SageCRM, and fill out the form requesting to receive the itistalfde. Note: you must
establish a Swiftpage account before filling out this form. You can create an atsant

2. You will receive an email back from Swiftpage with instructions for doaihg theSwiftpage for Sage
CRM .zip installation fileSave the .zip file to your computer.

3. In Sage CRM, click on the Customization button on théenkaitl side of the Sage CRM screen.
4. On the Customization menu, click on the Component Manager option.
5. dick on the Browse button to find the Swiftpage for Sage CRM .zip installation file on your computer,
and click Open.
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6. The Swiftpage for Sage CRM component will now be listed among your Available Components. Click
the Install Component button othe righthand side of the screen to complete the installation (the
icon has two green arrows).
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http://www.swiftpage1.com/SpeBuildAccountV7.aspx

7. Swiftpage for Sage CRM is now installed, and should be listed under the Components list. You are
finished, and ready to set up your account!

Toset upyour account in Swiftpage for Sage CRM
1. Click on the Users button on the ldfind side of the Sage CRM screen.
2. Click on the Swiftpage Administration screen.
3. You will be prompted to enter an Account Name and Account Passvidote: you can ignore the
Switpage Server field.
¢ |If you already have a Swiftpage account, enter your account name and password, and click on
the Continue button (green arrows icon).
e If you do not yet have a Swiftpage account, click on the Create Swiftpage Account button
(orange E icoin @ ,2dz oAttt 0S GIF1Sy (2 {gAFaLI 3SQA

Swiftpage account. Once you have created the account, enter the information into the
Swn‘tpage account setup screen in Sage CRM (preV|ous bullet point).

CRM _ =
5- —) Receﬂt
Main Menu Swiftpage Administrator Interface -- Reconnect Swiftpage Account

Mmmstrabon |

PP continue
Replace the current Swiftpage Account Connection with this submission or
click the "E" to start a new Swiftpage Account and Swiftpage UserID.

- Cre;:ag
Swi e
Swiftpage Server(optional): | Account
Account: |
Account Password: |——
Advanced Warning, replacing the connection will delete the current UserID mapping.

Customization

4. Your Swiftpage accourd how connected to your Sage CRM software. You may now continue to the
process of mapping Sage CRM users to Swiftpage user IDs.



To map Sage CRM users to Swiftpage user IDs:

1. Click on the Users button on the ldfind side of the Sage CRM screen.

2. Click o the Swiftpage Administration screen.

3. Your user mapping screen will appear. Sage CRM users are listed on-tantefide, each with a
number next to their name. Swiftpage user IDs from your Swiftpage account are listed on the right
hand side, with a box to fill in next to their name. dmphe number of the Sage CRM user you wish to
associate with the Swiftpage user ID into the box, and repeat for multiple Swiftpage user IDs. (For
instance, if Michelle Jones appears on the left column with a 13 next to her name, and you wish to
associatt(k SNJ g A UK { gAFGLI IS dzaSNI L5 aAOKStf ST Lidzi
Michelle. When you have put all of the appropriate Sage CRM user numbers in the box, click on the
Apply Changes button on the rightand side of the screen (green aws icon). Note: if you wish to
add Swiftpage users or visit your Account Manager online to make actaxgitchanges, you may
click on those appropriate orange E icons on the rugtd side.

Swiftpage Administrator Interface
Swiftpage Server=swiftpagedemo.com, Account=ian2ian

Apply
¥ ¥ Use Swiftpage History and Score Records | ¥ Use Communication Records PP Changes
Users
CRM Users - Map to Swiftpage UserIDs \. =g Adda
curo—TName ——————Jiogon ] [iap cir-i__Tio Swiftpage userio __T Lo JE bl
e 1 Administrator, System Admin I[?’O_ ian Pai 4 g Swiftpage
= 2 Account
2 Finch, John Finchl . Manager
||?E 8 O'Neill, Simon ONeills [ |
Advenced 3 Johnson, Peter JohnsonP . Change
Customization 7 Dolan, William DolanW B PP swiftpage
== 4 Maye, Susan MayeS l Account
Lﬁ 5 Ward, Kylie WardK I @ Help.
Data Management 6 McGraw, Tim McGrawT I
Ebden, Matthew EbdenM .
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E-mail and 11 Parcells, Wayne parcellsw I
Documents 12 Little, Brian littleb |
13 Morriss, Steve MorrissS l
@ 16 Montana, Dave montanad l
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4. You are finished! Your Sage CRM users are now mappeditéiswiftpage user IDshe numbers for
each Sage CRM user should now appear in the boxes next to appropriate Swiftpage user ID. You are
now all set up to begin working with Swiftpage for Sage CRM!



| OO0SAaAAY T { 6A T inlbvarPageifor 5agé GRMS
Follow these instructionstoaccegsg A T i LI 3SQa 2yt AyS SRAGZ2NI gAGKAY
Toaccesghe Online Editonin Swiftpage for Sage CRM:

1. Click on the My CRM button on the léfand side of the Sage CRM screen.
2. Click on he Swiftpage tab.

3. Click on the Edit Template button on the rigtdand side of the screen.

age Interface
Swiftpage server=Example.com, Account=sample, User ID=sample

> Refresh
i i Template
oy Swiftpage Email | RS 1=
(B Preview
Tip of the day: Need to email more people but hit your cap s a call at 877.228.8377 ] Template
Tip: Edit
E’ Template
zzu_OMASem_EES PP Continse
Templates Available: |zzu_2010 NW Regional 1 - First Invitation
zzu_2010 NW Regional 2 - Second Invitation @ Help
zzu_2010 NW Regional 3 - Final Invitation =l
Subject: [rest subject Line| E" Data Back

4. { gATOLI 3SQa 2ytEAYS SRAGZ2NI gAtt y2¢ I dzy OKod
browser window and return to Sage CRM to send your ennggedorm other Swiftpage functions. If
new templates do not show up immediately after creating them in your online editor, click on the
Refresh Template List in Swiftpage for Sage CRM to show all new templates.



Editor Library

Customize
[Template r Content rTemphhel

Using the Swiftpage Online Editor

When you first enter the Swiftpage online editor, you will see three tabs on thééeftl side of the

screen, Template Library, Content Editor, and Customize Templatie:A ¥ & 2dz | NB dza A y:
beta editor, you may only see two tabs, Contentt&dand Customize Template. The Template Library
functions are handled by the Template Manager in the beta editor.

Generally speaking, you will use the Template Library to manage your template as a docwaany

it, renaming it, deleting it and so on¥ou will primarily use the Content Editor tab when editing your
GSYLX I GSQa AYlI3Sa yR GSEGO® YR GKS /dzald2YAT &
template, including column widths, colors, adding windows, and soldr. following seatins explain

the functions of each of these three tabs.

Template Library Functions

When you click on the Template Library tab, you will be presented with the busfomsn and described
below. Tip:to start creating a Swiftpage template, click on the R@edly Library button (see #4, below).

| My Swiftpage |

Tem%late Library
Help

| Show Current Template |

Read Only Library

Save As Read Only

Delata From Read Only

Active Library

Save

Sawve As

Rename

Delete

Restore

Publish Template

Distribute Template

Export Template

Import a Template

1. My Swiftpage: takes you back to the My Swiftpage portal, where you can access
Surveys, Reports, and more.

2. Help: accesses Swiftpage online help.

3. Show Current Templatetisplays the most current version of your Swiftpag
template. { 6 A TG LI 3S 2yte Fftft26a 2yS GSYLX OGS
GSYLJX GS¢ Aa ltglea GKS 2yS GKFG Aa 2LIS

4. Read Only Library: this button accesses the Swiftpage Read Only Library. The
Read Only Library consists of templates create@wiftpage that cannot (in their
readonly state) be modified. However, they can each be copied as an Active template
so that you can modify them. Begin by visitingg A F (i ddlingténiplate galery to
find a template you want to work with. Then, enter the Swiftpage online editor, click
on the Template Library tab, and click on the Read Only Library button. Choose the
template you want from the list of templates, then click Submit. Nextk cit Show
Current Template. Finally, click on the Content Editor tab, and click on the Make
Editable Copy button. You will be asked to give the template a new name. Type in the
name and click Submit, then click on Show Current Template. Now you have a
completely editable copy of the template that was found in the Read Only library.

5. Save As Read Only: this function is used to save your Active Templates-as read
only, so they cannot be modified. You will need to save templates as Read Only if you
are plaming to send them using the Send As function (available with the Swiftpage
Team service level). Once you save a template as Reada@olyy of the template is
saved in the Read Only library.

6. Delete from Read Only: use this button to delete a templavenfthe Read

Only LibraryNote:@ 2 dz OF yy2id RSt SGS {gATFTOGLI ISQA LINBLI2 LIz
Read Only library. You may only delete Read Only templates you have created.
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http://www.swiftpage.com/templates/index.htm

7. Active Library: this button accesses your Active Library, which consfsifyaditable templates that
you have copied from the Read Only Library. Use this button to switch between templates.

8. Save: this button saves your template. Normally, Swiftpeiflesave your template as you go, but
clicking this button before you exit Swiftpage guarantees that your work is saved.

9. Save As: click this button to make a copy of the current template under a new name. If you like the
design of one of your templatesid want to edit the text but want to keep the original template as
wellt use the Save As button to make an exact copy of the template for editing.

10.Rename: use this button to rename the current active template.

11. Delete:this button will give you the option tdelete a template from your active library.

12.Restore: when you click this button, you restore the template to the last time it was saved. The point
of the last save may be the last time you clicked the Save button on the Template Library tab, or it may
bethe last time Swiftpage automatically saved the template. In some cases, using the Restore button
can help you recover lost information. In other cases, if you have done more work since the template
was last saved, you may lose work by clicking Restbine. Restore button is, generally, therefore only
used in the case of broken templates (i.e. templates in which code or other programming has caused
the template to function or appear incorrectly).

13.Publish Template: the Publish Template function is usesend a template from one Swiftpage user to
another within the same Swiftpage account. Click this button and you will be presented with a list of
users on your account. Highlight the user you want to send the templat@tdold down the control
key tohighlight several and then click Submit. The template will then be published to the other
dzZaSNDPavQad wSIFR hyté [AONINEBO®

14. Distribute Template: the Distribute Template function is used to send a template from one Swiftpage
account to a user in a separate Spéfge account. To use this function, you must first set up your
distribution list. Note: To do this, go to My Swiftpage > Your User Profile > Distribution List, put in the
account name and user of anyone you want to receive templates from or send teEspta and then
click Submit. In order to receive templates from you, users in other accounts must add you to their
Distribution List as well.) When you click on Distribute Template, you will see a list of the accounts an
users to whom you can send @emiplate. Highlight the account/user combination you want to send the
template tor or hold down the control key to highlight severadnd then click Submit. The template
gAtf (GKSYy 0SS LlzmftAaKSR (2 (0KS 2iKSNad@udNDRa wS

15. Export Template: this button will export your template in .html format and email it to any address you
desire. The export function is used primarily for two reasons: to create a file backup of your Swiftpage
template, and to create web pages onityour Swiftpage templates.

16.Import a Template: use this button to import templates designed outside of Swiftpage, in HTML editors
like Dreamweaver or Frontpage. Once you click this button, you will be asked to browse for your .htm|
file to import. Oncehe file is imported you will have a chance to review it and verify it before it is
placed in your Read Only Library. In the Swiftpage Basic Online Editor, you cannot edit imported
templates.



Content Editor Functions

When you click on the Content Editab, you will be presented with the buttons shown and described below.

| My Swiftpage

Content Editor
Help

| Text Options

| Image Options

| PDF Options

1. My Swiftpage: takes you back to the My Swiftpage portal, where you can
accessSurveys, Reports, and more.

2. Help: accesses Swiftpage online help.

3. Text Options, Image Options and PDRi@ys: each of these buttons expands a
larger menu with more optionsGenerally speaking, Text Options allows you to add

and edit text, Image options allows you to add and edit images, and PDF options allow:

you to add PDF documents and link them to your templ&ee below fofurther
details. Note: each of these optionsequire that you first select one of the windows in

your template by clicking on it. When you scroll over windows in your template, a green border
appears around them. When you click on a window to select it, the border turns into a solid blue

border.

The Text Options Menu

| Top Menu

Text GEtions
Help

Editor Language:
English W

Spell check language:
English W

‘ Edit Text

Other Text Features

‘ Link to Survey

‘ Undo Text Update

‘ Erase Window Text

‘ Refresh Template

1. Top Menureturns to the original Content Editor menu.

2. Help: accesses Swiftpage online help.

3. Editor/Spell check language: allows you to select the language for various
aspects of the online editor.

4. Edit Text: opens a text editing windahat allows you to edit text in the
selected window of your template. See below for a complete descriptidneofext
editing toolbar.

5. Link to Survey: click this button to link a specific line of text in your window to
one of your Swiftpage surveys.

6. Undo Text Update: if you have just edited text in one of your template windows,
click this button to undo those edits.

7. Erase Window Text: this button erases all text within the selected window of
your template.

8. Refresh Template: click this button to view timst upto-date version of your
Swiftpage template.

10



The Text Editing Toolbar

When you click the Edit Text button on the Text Options tab, you will see a screen for typing text with the
following options. Note: always click Submit after typing tetxt make your changes take effect.

[Z] Source J $ 53 I U§ 1wl ‘y 1}'3 e &7
B 7 U abe| x, x* i= i= EIEE == 0= N 4w
Font v | Size v | Mail Merge v | SpeProfile -
First Row: Second Row:
15.Bold text

1. Source: allows you to edit the HTML source

16.Italic text

code. 17.Underline text
2. Clears text: clears all text 18. Strikethrough text
3. Cuttext 19. Subscript
4. Copy text 20. Superscript
5. Paste _ 21.Insert/remove number list
6. Paste as plalr.l text 22.Insert/remove bulleted list
7. Pgste from Microsoft Word 23.Decrease indent
8. Print 24.Increase indent
9. Undo 25. Left alignment
10. R.edo 26.Center alignment
11.Find 27.Right alignment
12.Replace 28. Justified alignment
13.Select all

29.Insert/edit hyperlink
30.Remove hypdmnk
31.Insert/edit table

14.Remove format

Third Row: 32.Insert horizontal line
36. Text font )
, 33.Insert special character
37.Text size

34.Text color

38. Mail merge fields for email personalization 35. Text background color

39. SpeProfile mail merge fields for
personalization

11



The Image Options Menu

— | 1. Top Menu: returns to the original Content Editor menu.

2. Help: accesses Swiftpage online help.

Image Options . . . .
3. Add/Replace an Imagase this button to insert an image into the selected

window of your template, or to replace the image currently thekhen you click this

Add/Replace an Image| PULtON, You will be asked to browse for the image to uploatbu can then choose

Replace Header Image

where to po#tion the template within the window: Top positions the image in the

Remowve Logo

center at the top, with text below it. Left or Right positions the image next to the text.

Other Image Features

Bottom positions the image in the center at the bottom of the window, with text above
it. Note: template windows are limited to one image each.

Change Position 4. Replace Header Image: the 6ptxelwide image at the top of most Swiftpage

Change Width

templates is called the Header image. Click this button to replace the header image.

Link to Survey/Web

You can select to replace the header wythur own image that you upload, or with an

Remowve Image

image from the Swiftpage Header Library. All Header images should be 600 pixels

5.

8.
9.

widet wider images will be truncated.

Remove Logo: if you are using a Swiftpage template that includes a logo, and you have upltmaped
G2 GKS &, 2dzNJ ! & SNJ t NP @ligkths buttan & Ceindve iyperthdnentlydrond tiieA ¥
current template. Note: removing a logo cannot be undone.

ChangePosition: as mentioned abovéhumber 3, images can be positioned at the TopftL.Right or
Bottom. Click the Change Position button to move the image from one position to another.

Change Width: changes the width of the picture (the height of the picture will adjust automatically, so
the image does not skew). You will be asked hmamy pixels wide you want the image to be.
(Remember, for reference, that the whole template is 600 pixels wide.

Link to Survey/Web: click this button to link the image in the selected window to a web URL.
Remove Image: this button will remove the imdgam the selected window.

ThePDFOptions Menu

| <Beck | TopMenu | 1. BackiTop Menuboth buttonsreturn to the original Content Editor menu.

2. Help: accesses Swiftpage online help.

[

PDF Option
Help 3. Upload a PDF: click this button to begin the process of adding a PDF and linking it
‘1) usle=d = BDFfile = tO text or an image within the selected window. You will be asked to browse for your PDF

be associated with the

s=l=ct=d swiftwindaw . document on your computerNote: PDFs uploaded to Swiftpage cannot be larger than

| Upload a PDF |

4MB in file size, and you are limited to one PDF document per window in your template.

2} Then link the text or

the image in the 4. Link Text to PDF: after uploading your PDF document, click this button to link text

SwiftWindow to the PDF

fils uplese=s s2ov=  from the selected window to your PDF. You will be asked to copy and paste or tietype

| Link Text to PDF | text into a window. That text will then be linked to the PDF.

| Link Image to PDF | 5. Link Image to PDF: after uploading your PDF document, this button will link the

2 swiftwindewe=n heve IMage in the selected window to your PDF.
1 PDF file only.

To add another FOF file
first add an additional
SwiftWindow with
CUSTOMIZE TEMPLATE 12
Add/Delete Window



Customize Template Functions

When you click on the Customize Teatpltab, you will be presented with the buttons shown and described below.

1. My Swiftpage: takes you back to the My Swiftpage portal, where you can

| My Swiftpage
access Surveys, Reports, and more.
?JLT"LIE 2. Help:accesses Swiftpage online help.
3. Set Column Width: every Swiftpagenplate is 600 pixels wide, and every

Swiftpage template has two columns. (In some Swiftpage templates, thiedatt
SeL Colmn aith column is made as wide as possible, making the template appear as@lmen
Background Colors template rather than two.) The Set Column Width buttomal you to establish the

Horizontal Lines width of the lefthand column, and the rightand column will adjust automatically.
add/Delete window | SO, fOr instance, if you set the left column width at 400 pixels, the right column will
Move Window be about 200 pixels wide (slightly smaller because oftltematic space Swiftpage

Lock/Unlock windew | PUtS Detween columns), so you will have adefind column that is about double the

size of the right. If you set the left column at 300 pixels, the right column will also be
about 300 pixels, and the columns will appear to beegnal width. You can test different widths to
get the look you want.

4. Background Colors: click this button to change the background color of your template, a column of
your template, or a single window. When you click the button, you can select a aotgpé in an
RGB code), select which portion of the email you wish to color (whole template, column or window),
and click Submit to apply the color.

5. Horizontal Lines: use this button to insert horizontal lines between windows in your template.

6. Add/DeleteWindow: this button gives you three options: (1) add a window below the current window,
(2) delete the selected window, or (3) duplicate the selected window (duplicate windows appear
immediately below the original)Note: you cannot delete the topmost wdow in a column you have
to move it down to do that. (See Move Window, below.)

7. Move Window: this window allows you to move the selected window up or down within its column.
You cannot move a window from one column to another.

8. Lock/Unlock Window: use thfanction to lock a window so no changes can be made to it, if you so
desire.
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How to Send an Email in Swiftpage for Sage CRM

In Swiftpage for Sage CRM, individual emails and emails to larger groups are sent in differerfollays.
these instructions teend both individual emails and email blasts within Swiftpage for Sage CRM.

To send an email blast (i.e. to more than one individual):

1. Onthe My CRM Main Menu in Sage CRM, click on the Swiftpage tab.

2. Select the template you wish to send, enter your subject line, and enter a Personal Message (if
applicable).Note: you may use the Refresh Template List, Preview Template, or Edit Template button
to perform any of those functions from this screen. Rédineg the Template List is helpful if you have
just edited a template that is not showing on your template list yet.

3. Once you have selected your template, entered your subject line, click on the Continue button (with
the forward green arrows) on the rigiand side of the screen.

Swiftpage Interface
Swiftpage server=Example.com, Account=sample, User ID=sample

Q > Refresh
¥ <1y Template
= Swiftpage Email | s List
~= Preview
Tip of the day: Need to email more people but hit your cap? Give us a call at 877.228.8377 «] Template
New Tip: Edit
~ @’ Template
o zzu_OMASem_EES .E-l P Coirac
= Templates Available: |zzu_2010 NW Regional 1 - First Invitation
‘&h‘ zzu_2010 NW Regional 2 - Second Invitation @ Help
: zzu_2010 NW Regional 3 - Final Invitation =l
Team CRM
.8 : = =+
=1 Subject: [rest subject Line| =" DataBack
Marketing ~  Drip
[This is your personal message! - Marketing
:c) = ¥ e
Drip
Log Off : Marketing
Personal Message: (O] riss
= S callList

4. Select the Date and Time you want to send the email. To schedule the send in advance, click on the
date you want to send the email (shown on the calendar view), then select the time from the
RNRLIR26Y YSydzZ KBRIDGAOKS2Y SYyRE ddaDiz2y 66AGK
aSYyR GKS SYIFAf ofrad AYYSRAFGStez alALl dKS RI
with forward green arrows)Note: at any time during the send process, you can click enGhancel or
Back buttons to cancel the send process or return to the previous screen.
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